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DEPARTMENT OF CONSUMER AFFAIRS

DATE: February 6, 2013

TO: Board Members

FROM: - Pam Hinckley, R. N., M.

Nursing Education Consultant

SUBJECT: Santa Barbara Business College, Bakersfield, Vocational Nursing
Program — Consideration of Placement on Provisional Approval and

Consideration of Request to Admit Students (Director: Carolyn Santiago,
Bakersfield, Kern County, Private)

Santa Barbara Business College, Bakersfield, Vocational Nursing Program is presented to
the Board for consideration of placement on provisional approval

In accordance with Section 2526.1(c) of the Vocational Nursing Rules and Regulations,

“The Board may place any program on provisional accreditation when a
program does not meet all requirements as set forth in this chapter and in
Section 2526...” '

Section 2530(]) of the Vocational Nursing Rules and Regulations states:

“The program shall maintain a yearly average minimum pass rate on the
licensure examination that does not fall below 10 percentage points of the
state average pass rate for first time candidates of accredited vocatronal
nursing schools for the same perlod ” ’

Santa Barbara Business College, Bakersfield, Vocational Nursing Program requests
approval to admit a class of 36 students and three (3) alternates on March 18, 2013 to
replace a class that graduated on December 20, 2012. The proposed class is expected to
graduate on May 21, 2014.

History of Prior Board Actions

(See Attachmeht A, History of Board Action, May 12, 2006 through December 28, 2012.)
Enrollment
The program offers full — time classes. The program requires Board approval prior to the

admission of each class. The pattern of admissions for proposed classes is seen in the
enroliment table below :
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The following table represents current and projected student enrollment based on current
and proposed class starts and completions. The table indicates a maximum enroliment of
78 students for the period January, 2010 through August, 2013.

1/10 PM 39 91 091521
1/11 ' }
(1/10 PM Class) -21 , 21-21=0
3/10 AM ; 45 28 0428 =28
_ (Unapproved)
510PM | | T 3 28 +32 = 60
(Unapproved)
3/12 PM o 26 24 24
5/12 PM 8 18 24 + 18 = 42
3/13 AM _ . —
Proposed 5114 ' 36 . 42+36=T78
5/13 . -
(3/12 PM Class) | 24 | 78-24 =54
8/13 , —
(5/12 PM Class) -18 54 - 18 = 36

Licensing Examination Statistics

The following statistics, furnished by the Pearson Vue published by the National Council of
State Boards of Nursing as “Jurisdictional Summary of All First-Time Candidates Educated
in. Member Board Jurisdiction,” for the period January 2008 through December 2012,
specify the pass percentage rates for graduates of the Santa Barbara Business College,
Bakersfield, Vocational Nursing Program on the National Council Licensure Examination for

Practical (Vocational) Nurses (NCLEX-PN®)

Jan-Mar2008 | 17 16 | 94% 75% 94% | 75% +19
Apr-Jun 2008 6 6 | 100% 70% 96% 7% | +22




Jul-Sep 2008 2 T | 50% 4% | 92% | 4% +18
Oct-Dec 2008 ~ No Students Tested 73% 88%‘ © 73% +15 -
Jan-Mar 2009 No Students Tested 70% . 78% 72% +6
Apr-Jun 2008 7 6 86% 7% | 78% 70% +8
Jul-Sep 2009 9 9 100% 74% 94% | 2% w22
OctDec2000 | 18 14 78% 76% "85% 73% 12
Jan-Miar 2010 14 12 86% 76% 85% 74% 11
Apr-Jun 2010 6 6 100% 74% B87% 74% 13
Jul-Sep 2010 19 17 89% 76% 86% 75% 12
Oct-Dec 2010 6 2 33% 77% 82% 76% +6
Jan-Mar 2011 22 TH 54% 80% 70% 7% 7
“Apr-Jun 2011 16 9 56% 71% 63% 76% 13
Jul-Sep 2011 20 13 65% 74% 56% 76% 20
Oct-Dec 2011 30| 14 a7% 74% 55% "~ 75% 20
Jan-Mar 2012 6 2 33% 7% 53% | 74% 21
“Apr— Jun 2012 % | 10 63% 72% 54% 74% 20
Jul - Sep 2012 40 25 63% 74% 55% 74% 19
Oct - Dec 2012 9 4 4% 70% 58% 74% 16

*The Annual Pass Rate changes every quarter. It is calculated by dividing the number of candidates who passed during the
current and previous three quarters by the number of candidates who tested during the same period. If no data is available for
the relevant period, the statistic is carried over from the last quarter for which data is available.

This data substantiates the program’s compliance with Section 2530 () of the Vocational
Nursing Rules and Regulations for the period January 2008 through March 2011 and
noncompliance for the periods April 2011 through December 2012.

Based on the most recent data available (October — December 2012), the program's
current annual pass rate is 58%. The California average annual pass rate for graduates
from approved vocational nursing programs who took the NCLEX-PN® for the first time
during the same period is 74%. The average annual pass rate for Santa Barbara Business
College Bakersfield is currently 16 points below the State Annual Average Pass Rate.

Faculty and Facilities




Faculty and Facilities

Section 2534 (d) of the Vocational Nursing Rules and Regulations’ states: -

“For supervision of clinical expenence there shall be a maxrmum of 15 students
for each instructor.”

The current number of faculty totals 20. The program director has nlnety-frve (95%)
administrative responsibility and ten (5%) teaching duties. Twenty (20) instructors teach
clinical. Based upon a maximum enrollment of 78 students, six (6) instructors are required
for clinical supervision. Therefore the current number of faculty is adequate for the current
enrollment ‘

Section 2534 (b) of the Vocational Nursing Rules and Regulations states:

“Schools shall have clinical facilities adequate as to number, type, and varlety of

patients treated, to provide clinical experience for all students in the areas
specified by Section 2533. ‘There must be available for student assignment, an
adequate daily census of patients to afford a variety of clinical experiences
consistent with competency-based objectives and theory being taught.”

The program has sufficient clinical facilitles to afford the number, type and variety of
patients that will provide clinical experience consistent with competency-based objectives
and theory being taught to current and proposed students.

Other Considerations:

The program’s average annual pass rates began to decline in the first quarter of 2011 and
have continued to decline each quarter. Currently, the program’s quarterly pass rate is
44% and the average annual pass rate is 58%. The program'’s average annual pass rate is -
- sixteen (16) percentage points below the state average annual pass rate. The program
currently has seven (7) consecutive quarters of low pass rates. The average annual
licensure pass rate has fluctuated over the five (5) quarters from 13 to 21 percentage -
points below the state average annualpass rate.

On April 19 2012, the Board notified the program of four (4) quarters of low lrcensure
exam pass rates and required the program to submit a plan to increase the pass rates.
On May 3, 2012, the Board received the program’s plan as requested.

On August 7, 2012, the Board notified the program of five (5) quarters of low licensure
‘exam pass rates, and required the program to submit a plan to increase the pass rates by
September 3, 2012. On September 13, 2012, the Board received the program’s plan to
increase liCensure pass rates. The following elements were included: '

.» NLN partnershlp to offer standardized tests throughout the program and a predrctor

test at the end of the program.
» Early identification and intervention of at risk students,
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Implement individualized plans remediate at risk students.

Offer ten (10) week NCLEX prep class free of charge to graduates.

Individually evaluate re-admission of students, since historically these students

have not done well on the NCLEX examination. :
Faculty continues to review examinations and tests for accuracy, clarlty of

questions, relevance and type of questions.

Faculty meetings every Friday to assist in communication between clinical and

theory, identify problems and struggling students. .

Y V VYVVYVY

- On October 11, 2012, the NEC receivéd electronic communication from the director
- requesting the status of the request to admit. :

On October 12, 2012, the NEC responded that the class had not been approved yet. The
NEC advised thevdirector the report would be written the following week.

Also on October 12, 2012, the director requested to begin an orientation class that would
include medical terminology, anatomy and physiology. The NEC responded ‘yes”
indicating they could teach the orientation class. In no way, was this expressed as an
approval of a class admission.

On October 18, 2012, the NEC forwafded electronic communication to the director that the
Executive Officer denied the requested class based on low Iic_:ensure examination scores.

On October 19, 2012, the director telephoned the NEC advising her that they had 34
students enrolled in an orientation class .and that they had expected the class to be
“approved. The NEC advised the director that the Executive Officer had denied the class
based on the program’s low licensure examination scores. Furthermore, the director was
reminded she is a seasoned director and the process for school requests should be clear to
her. Nursing Education Consultants do not make decisions related to class starts. This
decision-making authority rests with the Executive Officer and the Full Board.

Additionally, the director was advised to investigate the cause(s) of the low licensure pass
- rates. She was further advised that the program was tentatively placed on the February
2013 Board agenda relevant to the licensure pass rates.

On October 22, 2012, the Board received a letter from Matthew Johnston, President of the
school, requesting a reconsideration of the Executive Officers decision to deny the
proposed class. He identified in his letter that the NEC advised the program that they could
begin an orientation prior to the class being approved and they perceived this
communication as the class would be approved (see Attachment B).

On October 29, 2012, the program was notified of six (6) quarters of low licensure pass
rates and that, the program is being placed on the February 2013, Board agenda for
consideration for provisional approval. The program was required to submit the
following by November 21, 2012: '

1. Current enroliment information.
2. Current faculty and facility information.



3. Documentation demonstrating the clinical rotation schedules for all current classes.

4. An analysis of your program’s correctional plan indicating the elements that have been
effective and those that have not; descrrptron of alteratrons that were made in the plan
based on this analysis.

5. Any other pertinent information to be consrdered by the Board. (Note: Information

submrtted after the deadllne may not receive due consrderatron by the Board.) .

On October 30, 2012 the Board notlfred the program that the formal approval to begin a
class had not been approved by the Executive Officer. Additionally, the program was
~ advised they were placed on the February 2013 Board agenda for consideration of

Placement on Provisional Approval (see Attachment C). : '

On December 13, 2012, the assigned consultant forwarded correspondence requesting
submission of eighteen (18) copies of pertinent documents, plan, and subsequent actions
taken to correct identified problems that they desire Board members to consider (see
Attachment D).

On December 28, 2012, the Board received correspondence from the program director and
eighteen (18) copies of pertinent documents and subsequent actions taken to correct
identified problems that they desire the Board members to consider (see Attachment E).
Included in the plan are the following elements: ‘

» Changed the admission test from Wonderlic to Accuplacer. .
» All school applicants will be interviewed by the director.
> The director identified that students were underperforming on the NCLEX PN® in
three (3) major content topic areas. A plan to correct the deficiency includes
tutoring, increasing emphasis on the identified topics and testing throughout the
program. Additionally, this assessment identified instruction deficiencies. Based on
this. assessment, instructors will attend training during weekly faculty meetings,
instructor evaluations, faculty are encouraged to seek out professional
development. Several faculty members are pursuing further education. A faculty
mentorship has been established to provide newer faculty wrth an experlenced
' instructor for collaboration and resources.
> Extended the NCLEX review class (2x/week for 10 weeks). This class is offered
free of charge. Students may receive free of charge a subscription to the NCSBN,
NCLEX if they have perfect attendance in the first four (4) weeks. This subscription
allows students to use the review at home. _
> Reimbursement of test and license fees for a first time test pass if the graduate
' takes the exam within the quarter they receive the authorization to test.-

Based on the program’s failure to maintainvlioensure pass rates within ten (10) percentage
points of the state average annual pass rate the following violation continues to exist:

Section 2530(l) of {he California Code of Regulations states:

“The program shall maintain a yearly average minimum pass rate on the
licensure examination that does not fall below 10 percentage points of the



~ state average pass rate for first time candidates of accredited vocational
nursing schools for the same period.

(1) Failure to maintain the required yearly average minimum paes rate for
two years or eight consecutive quarters may be cause to place a program
on provisional accreditation.”

Violation #1: The program’s average annual pass rates for first time graduates have been
noncompliant with regulatory requirements for seven (7) of the past twenty
(20) quarters since its inception. For the past seven (7) consecutive
quarters, the program’s average annual pass rates have been more than
ten (10) percentage points below the State average annual pass rate.

Plan of Correction #1: This violation is not corrected. The violation will be corrected
when the program’s pass rates improve consistent with
regulatory requirements.

Recommendations:

1. Place Santa Barbara Business College, Bakersfield, Vocational Nursing Program on
Provisional Approval for a two (2) year period from February 21, 2013 to February 28,
2015 and issue a notice to the program to identify specific areas of noncompliance and
requirements for correction as referenced in Section 2526.1 (e) of the Callforma Code of
Regulations (see Attachment F).

2. Require the program to bring its average annual pass rate up to no more than ten (10)
percentage points below the State average annual pass rate.

3. Require the program to submit follow-up reports in nine months, but no later than
November 1, 2013, and 21 months, but no later than November 1, 2014. The reports
must include a comprehensive analysis of the program, specific actions taken to
improve program pass rates, timeline for implementation, and the effect of employed
interventions. The following elements must be addressed in the analysis.

. Admission Criteria.
. Screening and Selection Criteria.
. Terminal Objectives.
. Curriculum Objectives.
. Instructional Plan.
Theory and Clinical Objectives for Each Course
. Lesson Plans for Each Course.
. Textbooks.
Attendance Policy.
Remediation Policy.
. Evaluations of Theory and Clinical Faculty.
Evaluations of Theory Presentations.
m. Evaluatlons of Clinical Rotations and Their Correlation to Theory Presentatlons
n. Evaluation of Student Achievement.
0. Current Enroliment.
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4. Require the program to comply with ail approvali standards in Articie 4 of the Vocationai
Nursing Practice Act, commencing at Business and Professions Code Section 2880,
and Article 5 of the Board’'s Regulations, commencing at California- Code of
Regulations, Title 16, Section 2526.

5. Require the program to demonstrate incremental progress in correcting the violation. If
~ the program fails to satisfactorily demonstrate incremental progress, the full Board may
revoke the program’s approval. :

6. Deny Santa Barbara Business College, Bakersfield, admission of 36 students with three
(3) alternates commencing March 18, 2013, graduating May 21, 2014, to replace
students scheduled to graduate December 20, 2012..

7. Requrre the program to admit no addrtronal students without prror approval by the full
Board.

8. Place the program on the February 2015 Board agenda for reconsideration of
provisional approval

Ratronale The programs licensure pass rates have ﬂuotuated between 13 and 21
percentage points below the state average annual pass rate over the most
recent seven (7) consecutive quarters.

“There are 20 quarters of licensure data recorded for the program. Of the 20
quarters, 13 prior quarters = demonstrated compliance with regulatory
requirements. However, the most recent seven (7) quarters demonstrate a
significant deterioration of the average annual pass rate. The current average
annual pass rate is 58%. As such, the average annual pass rate is sixteen
(16) percentage points below the state average annual pass rate.

. Based on the downward trend of the program’s average annual pass rate,
denial of the requested class and placement on Provisional Approval is
~ warranted. v

)
Attachment A: History of Prior Board Actions.

Attachment B: Program Correspondence Dated October 19 2012; Received October 22, 2012.

Attachment C: -Board Correspondence Dated October 30, 2012.

Attachment D: Board Correspondence Dated December 13, 2012,

Attachment E: Program Correspondence Dated December 27, 2012; Recerved December 28, 2012.

Attachment F: Draft Notice of Change in Approval Status Dated February XX, 2013.
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Santa Barbara Business College Vocational Nursing Program

History of Prior Board Actions

- On May 12, 2006, the Executive Officer approved Santa Barbara Business College,

Bakersfield, to begin a vocational nursing program with an initial class of 30 students on
July 3, 2006, only; and approved the program curriculum for 1600 hours, including 620
theory, and 980 clinical hours.

On August 1, 2007, the Executive Officer approved initial full accreditation for Santa

‘Barbara Business College, Bakersfield, Vocational Nursing Program for the period from

August 1, 2007, through August 1, 2011, and the Board issued a certificate accordingly;
and approved the program’s request to admit a full-time class of 30 students to start on
January 7, 2008, only, to replace students graduating on January 22, 2007.

On May 14, 2008, the Executive Officer approved Santa Barbara Business College,
Bakersfield, Vocational Nursing Program to admit a full-time evening class of 30

students on May 27, 2008, thereby increasing the program’s frequency of admissions

On August 13, 2008, the Executive Officer approved the Program’s request to admit an
additional full-time day class of 30 students on October 13, 2008

On May 14, 2008 the Executive Officer approved the program 's request to admit a full-
time evening class of 30 students on May 27, 2008.

August 8, 2008, the Executive Officer approved the Santa Barbara Business College,
Bakersfield, Vocational Nursing Program’s request to admit an additional full-time day
class of 30 students on October 13, 2008 be approved. This will increase the program’s
frequency of admissions. .

On February 27, 2009, the Executive Officer approved the Santa Barbara Business
College, Bakersfield, request to admit a second full-time evenlng class of 30 students

- on March 16, 2009.

On October 20, 2009 the 'Executive Officer approved the program’s request to admit a.
class of 45 students and five (5) alternates on October 20, 2009, only, to replace a

graduated class, with an antumpated graduation date of December 16 2010.

On October 20, 2009, the Executive Officer approved the program’s request to admit a
class of 45 students and five (5) alternates on January 4, 2010, only, to replace a class



’ graduatmg on December 17, 2009. This class is expected to graduate on March 10,
2011.

On October 20, 2009, the Executive Officer denied the program’s request for ongoing
admissions of two (2) morning and two (2) evening classes two (2) times per vyear, a
total of four (4) classes per year, to replace graduating classes, due to the program 'S
slowly decreasrng annual pass rate since 2010.

On February 26, 2010, the Executive Officer approved the Santa Barbara Business
College, Bakersfield, Vocational Nursing Program request to increase the frequency of
admissions, with the admission of a fourth full-time class of 45 students on-March 15,
2010 only The antrcrpated graduatlon date of the class is May 19, 2011.

On June 3, 2010, the Executrve Ofﬁcer approved the program’s request to admit a class
of 45 students and five (5) alternates on May 24, 2010, only, to replace a graduated
class, with an anticipated graduation date of July 28, 2011. .

On June 3, 2010, the Executive Officer approved the program’s request for ongoing
admissions of two (2) morning and two (2) evening classes two (2) times per year, a
total of four (4) classes per year, to replace graduating classes, with the followrng
stipulations:

a. No additional classes are added to the program’s current pattern of admissions
without prior approval. The program’s current pattern of admissions includes
admission of one (1) full-time class of 36 students every March, August, and
November only, to replace graduating students; and .

b. The director documents that adequate resources, i.e. faculty and facilities, are
available to support each admitted class of students.

On April 19, 2012, the Board notified the program of four (4) quarters of low licensure
pass rates, and required the program to submit a plan to increase the pass rates.

 On May 3, 2012, the Board recelved the program’s plan fo increase the program pass
‘rates.

On April 20, 2012, the Executive Officer approved contlnued full approval for Santa
Barbara Business College, Bakersfield, Vocational Nursing Program for a four-year
period from August 1, 2011 to July 31, 2015 and issue-a certificate accordingly; and,
Rescinded the program’s approval for ongoing admissions of two (2) day classes and
two (2) evening classes of 36 students, a total of four (4) classes per year, to replace
graduating classes; and, approved the program’'s admission of 36 students
commencing May 21, 2012, only, graduating August 1, 2013, to replace students
scheduled to graduate, May 17, 2012; required the program to obtain Board approval
prior to admitting additional classes; and additionally, required the program to submit
plans of correction relative to the Notice of Violation for its noncompliance with-
California Code of Regulations Sections 2530 (I) and 2530 (k) by May 4, 2012.
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On May 11, 2012, the director submitted her plan to prevent a reoccurrence of the
violations.

On August 7, 2012, the Board: notified the program,df five (5) quarters of low
licensure pass rates, and required the program to submit a plan to increase the pass
rates by September 3, 2012. -

On Septémber’ 13, 2012, the Board received the program’s plan to increase licensure -
pass rates.

On October 17, 2012, the Executive Officer denied the program’s admission of 36
students with three (3) alternates commencing October 22, 2012, graduating December
19, 2013, to replace students that graduated October 11, 2012; and, require the
program to continue to obtain Board approval prior to admitting additional classes.

On November 2, 2012, the Executive Officer denied Santa Barbara Business College,
Bakersfield, admission of 36 students with three (3) alternates commencing January 7,
2013, graduating March 13, 2014, to replace students scheduled to graduate
December 22, 2012; and, required the program to obtain Board approval prior to
admitting additional classes; and, placed the program on the February 2013 Board
agenda. B

On December 13, 2012, the Board assigned consultant forwarded correspondence
requesting submission of eighteen (18) copies of pertinent documents, plan, and
subsequent-actions taken to correct identified problems that they desire Board members
to consider.

On December 28, 2012, the Board received ‘cOrrespondehce from the program director

and eighteen. (18) copies of pertinent documents and subsequent actions taken to
correct identified problems that they desire the Board members to consider.
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4, Attachment B

Agenda item # A

517/ Olivas Park Dr. Suite A

Ventura, CA 93003

wwwsbbeollege.edu
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- October 19, 2012 - onlof2a)Dwin .

Board of Vocational Nursing and Psychratrrc Teohnlcrans '

2535 Capitol Oaks Drive, Suite 205
Sacramento, CA 95833

Re:

" VIA: EmaillFedEx

Emergency Request For Reconsideration

Dear Ms. Bello-Jones:

The college requests your reconsideration of the decision to deny a replacement class
scheduled for October 15, 2012. On October.12, we were informed by email by Pam Hinkley .
that we could start a class pending final approval. A copy of the email is attached. Inreliance
on Ms. Hinkley's authorization, we proceeded with a start of 34 students, who are now in class.
Given that authorization, we were shocked to receive a formal denial a few days later. Those

. students are now in the awful position of having enrolled and started in the program, and unless
“the decision is reconsidered, will have to.be disenrolled and turned out of the program. That

would be an-outcome terribly unfair to those students and to the College.

Here's the relevant chronology:

Santa Barbara Business College — Bakersfield graduated a class on October 11, 2012.
As required by the Board, the college sent in the request for a replacement class to Ms.
Pam Hinckley (NEC) on June 13, 2012. On September 18,2012, an email was sent to
Ms. Hinckley to follow-up -on the status of the request. No response was received.
Again, another email was sent on October 11, 2012, as the current class was graduating
and the replacement class was scheduled to start the followrng Monday, October 15,

2012.

On Friday, October 12 2012, the college finally reoerved a response from Ms. Hinckley
stating, “The class has not been approved yet.. l,hope to get to it next week.” Based on
this email the college asked permission. o start the class anticipating the pending
approval and to conduct *orientation and - oover medical terminology, anatomy and
physiology. etc.” Ms. Hinckley responded unequrvocaliy She replied “Yes." In reliance:
on this response, the College understood that replacement class could move forward
and a formal approval would be - forthcommg once Ms. Hinckley processed the
paperwork. On Monday, October 15 2012, the col!ege prooeeded to start the class as

authorized.

On Thursday, Octaber 18, 2012, four months after our mrtral request and with responses
only after proactive cornmun'oatrons initiated by the. coHege the College received the

denial letter for the October 15, 2012 replaoement class.


http:2fii20CT.22
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mentlon the negative . impression it will leave of the College and the Board Had the college
. ::recelved, a, dxfferent cham ofA commumcatrons from Ms Hmckley, not grvmg the rmpressron of a

wWe understand the Boards conc,
dxrectly to resolve those concerns
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“Attachement”

Email Correspondence

From: Hinckley, Pam@DCA [mailto:Pam.Hinckley@dca.ca.gov]
Sent: Friday, October 12, 2012 8:08 AM ‘

To: Carolyn Santiago

Subject: RE: SBBCollege - Bakersfield

yes

From: Carolyn Santiago [mailto:carolyns@sbbcollege.edu]
Sent: Friday, October 12, 2012 8:06 AM

To: Hinckley, Pam@DCA _

Subject: Re: SBBCollege - Bakersfield -

Dear Pam, is it possible to do the first week as orientation and cover hﬁedicat terminology, anatomy and
- physiology, etc? ' :
Caro!yn Sant%agb

Director of Nursing

0#(805)339-6370x1152

F#(661)835-0242
www.sbhcollege.edu
Campus Locationsin:
Santa Barbara ¢ Ventura
Santa Maria = Bakersfield

Rancho Mirage ¢ Online

From: Hinckley, Pam@DCA [ mailto:Pam.Hinckley@dca.ca.qgov]
Sent: Friday, October 12, 2012 07:21 AM

To: Carolyn Santiago

Subject: RE: SBBCollege - Bakersfield

Dear Carolyn,

The class has not been approved yet. 1 hope to get to it next week.’

Pam’

From: Carolyn Santiago [mailto:carolyns@sbbcollege.edu]
. Sent: Thursday, October 11, 2012 1:44 PM-

To: Hinckley, Pam@DCA

Subject:.SBBCollege - Bakersfield



mailto:mailto:carolyns@sbbcollege.edu
mailto:mailto:Pam.Hinckley@dca.ca.gov
mailto:mailto:carolyns@sbbcolleqe.edu
http:mailto:Pam.Hinckley(a)dca.ca.gov

Dear Pam,

Just an email to follow up onﬁ‘tl‘ie"O‘étbber’I§'5~’2o‘1‘z' request for a replacement class in Bakersfield. The
- gurrent class graduates today- and-a- replacement.class.is.slated for.October.15,2012. _Has.itbeen.___ -
approved? The request wassent June 13 2012, ' :

From: Carolyn Santiago :
sént: Tuesday, September 18,2012 1: 10 PM

To: Hmckley, Pam@DCA ( Pam Hinckley@dca.ca.gov)
SUbJect SBBCollege BakersF eld :

.Dear Pam, f' ’

From: Carolyn,Santlago ,

Sent: W ne. 13,_2012 1; 47 PM .
To: Hlnckley, Pam@'DCA ( Pam Hlncklev@dca ca. qov)
Sub_]ect*- SBBCollege Replacement class

: Importance' ngh ' '

Dear Pam

Attached are the documents for a replacement class for SBBCollege Bakers el | The' ex:stmg class will

graduate on 1011/12 and the ”proposed" replacement class would start 6n 10/15/12 wrth a graduatlon

- date of October 15 2012 Please advnse lfaddltlonal‘doc‘
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STATE OF CALIFORNIA STAT— AND DDNEUMER SERVICE\ AGENCY + GOVERNOR EDI\/YUND G EPDNN IR,

; : ' BOARD OF VOCATIONAL NURSING & PSYCHlATRIC TECHNICIANS
oevwmorconsum”mé’s = | 2535 Capltol Oaks Drive, Suite 205, Sacramento, CA. 95833-2945
S Phone (916) 263-7800 Fax (916) 263-7855 Web www.bvnpt.ca.gov

o CERTIFIED
October 30, 2012

Matthew Johnston

President :
Santa Barbara Business College Bakersﬁeld

5777 Olivas Park Dr. Suite A
Ventura CA 93003 Lo

Re Board Denlal of October 22 2012 Class

Dear Mr. Johnston,

The Board of Vocational Nursing and Psychiatric Technicians recelved youf letter 'regardlng
reconsideration of the Executive Officer's decision to deny the replacement class scheduled to

begin October 22, 2012.

In your letter you mention that you were “shocked” to receive a.formal denial of the class your
director requested to begin on October 22, 2012. You state that you received electronic
communication from Pam Hinckley verifying that you could begin an orientation class prior to
the formal approval of the class by the Executive Officer. Allowing a program to offer student
orientation, which is developed by the program and not subject to prior approval by the Board,
does not constitute formal Board approval to admit students for instruction in the VN Board-
approved curriculum. Ms. Santiago is a seasoned director. The process of Board approvals
for school requests should be clear to her. Nursing Education Consultants do not make
decisions regarding class starts. The decision-making rests with the Executive Officer.

Please refer to the California Rules and Regulations, Section 2530(k) and Section 2530(]) that
state the following:

“The program shall have prior Board approval to increase the number of students per
class and/or increase the frequency of admission of classes. Criteria to evaluate a
school’s request to increase the number of students per class and/or increase the

frequency of admissions include but are not limited to:
e Sufficient program resources as specified in section 2530(a).
e Adequacy of clinical experience as specified in section 2534. 4
e Licensure examinations pass rates as specified in section 2530(l).”: and,

“The program shall maintain a yearly average minimum pass rate on the licensure
examination that does not fall below 10 percentage points of the state average pass
~ rate for flrst time oandldates of accredited vocatlonal nursing schools for the same

period...


http:www.bvnpt.ca.gov

low llcensure

pass rates The average"annual lrcensure pass rate for thrs program is. currently 55%. This is
19 percentage points below the state. -average. annual pass rate. The program was sent
‘notices of non-compliance with the Callfomra Rules and Requlatrons Section 2530(l) on May 7,
2012, August 7, 2012 and August 29, 2012 (see Attachments) Due to the downward trend of
the program’s lrcensure exam pass rates, the program is scheduled for presentation at the
February 2013 Board meetmg for consrderatlon of placement on Provrslonal Approval Thef‘
school and director are advised to focus on improving outcomes for the remaining studen
‘and bringing the licensure exam pass rates lnto compllance with applrcable regulatlons.‘j iR
Should further clarlr" catron be needed please contact Ms. Hrnckley at (916) 263 7840

. Slncerely,

Attachments
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Vocational Nursing Program ST
Santa Barbara Busiriess College, Bakersfigld - [ e

5300 California Avenue - Oy iR 2
Bakersfield, CA 93309 : ' o

Dear Ms. Santiago:

‘The Board of Vocational Nursing and Psychxatrlc Technicians hereby inform you of your
program 's status related to Section 2530([) of the Vocational. t\.ursmg Rules and Regulations
which states : ,

“The program shall maintain a yearly average minimum pass rate on the licensure

examination that does not fall below 10 percentage points of the state average pass
rate for first time candidates of accredited vocational nursing schoots for the same
period.

(1) Failure to achieve the required yearly average minimum pass rate within two
years of-initial approval may be cause to place a program on provxsxonal
accreditation. -

~ (2) Failure to maintain the requtred yearly average minimum pass rate for two
- years . or eight consecutlve quarters may be causeto place a program on
prowsronal accreditation.” .

- Statistics furnished by Pearson VUE, and published by the National Council of State Boards of -
Nursing as "Jurisdictional Summary of All First-Time Candidates Educated in Member Board
Jurisdiction", indicate that the pass rates for the Santa Barbara Business College, Bakersfield,
Vocational Nursing Program have fallen below 10 percentage points of the state average pass
rate for the past four quarters. o ,

Please provide thé Board with a written plan for improving your program’s NCLEX-PN® pass
rates by June 7, 2012, The Board will continue monitoring the pass rates closely.

'~ Should you have questions, please do not hesitate to contact the Board.
Sincerely, | N

Pam Hinckley
Nursing Education Consultant
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Bakersfield, CA 93309 :

Dear-Mé. Sant;iag‘]o:.
Section 2530 ('I) of the Vocational Nursirig Rules and Regulations states,

“The program shall maintain a yearly average minimum pass rate ‘on the licensure
examination that does not fall below 10 percentage points of the state average pass
rate for first time candidates of accredlted vocational nursing .schools for the same -
period. '
(1) Failure to achleve the required yearly average minimum pass rate within
two years of initial approval may be cause -to place a program _on
~ provisional accreditation.
(2) Failure to maintain the required yearly average minimum pass rate for two
years or eight consecutive .quarters may be cause to plaoe a program

on provisional accredxtabon

Sta’us’nce furnished by the Pearson VUE and pubhshed by the National Council of State Boards-of
Nursing ‘as "Jurisdictional Summary of All First-Time Candidates Educated in Member Board
Jurisdiction", indicate that the pass rates for Santa Barbara Business College, Bakersfield,
have.fallen below 10 percentage points of the state average pass rate for the past six quarters.
This means that the program is being placed on the February 2013, Board agenda for
consideration for, provisional approval. Bé prepared to answer questions from Board

members at that time.

Please submit the following information te me by November 211 2012._

Current enrolli"nent informatioh.

Current faculty and facility information.
Documentation demonstrating the clinical rotation schedules for all current classes.

An analysis of your program’s correctional plan indicating the elements that have been
effective and those that have not. Descnbe alteratlons that you will make in the plan based on
this analysis.

5. Any other pertinent mforma’non to be considered by the Board.. (Note: Information submlttﬂed'
after the deadline may not receive due consideration by the Board. )

CYEENPR
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are ‘Dro posed--or pro jected

F’lease oomplete the following Enrollment Daz‘a Table for all
Prev10us and Currentlv Enrolled classes and for those classes that

S,ch’domémg:

‘Signature: . : . , Date
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EYATE CF CALIFORNIA STATE AND COMSUMER SERVICES AGENCY » GOVERNOA EDMUND G. BROWN Jf

; » > BOARD OF VOCATIONAL NURSING & PSYCHIATRIC TECHNIC[ANS
T S— 2535 Capitol Oaks Drive, Suite 205, Sacramento, CA 95833-2945 G
OEPARTMIENT OF CONSUERRFIAIRS Phone (916) 263-7800 Fax (916) 263-7859  Web www.bvnpt.ca.gov

CERTIFIED MAIL

December 13, 2012

Carolyn Santiago :
Vocational Nursing Program Director
Santa Barbara Business College
5300 California Avenue

Bakersfield, CA 93309

‘Re: Consideration of Request to Admit Students

"~ Dear Ms. Santiago:

On December' 4, 2012, the Board received the Santa Barbara Business College, Bakersfield

Vocational Nursing Program’s request to admit students. The Board is scheduled to consider
that request at its meetmg scheduled February 22, 2013. That meeting will be held in Los’ Angenes

Callforma

To ensure dissemination and review by individual ‘Board members and relevant staff for timely

consideration prior to the February Board meeting, please submit the following written information
by Friday, December 28, 2012:

> Eighteen (18) copies of pertinent documents related to subsequent actions taken by the
program to correct identified problems that you desire Board members to consider.
Please remember existing statutes require that any document considered by the Board
will become a public record. Accordingly, please redact all names of students.

> In addition, please provide information on a compact disc (CD) for Board use. Again,
please remember fo redact any student names prior to copying mformatron onto the CD.

Although the primary purpose of this letter is to convey the Board's need for the coples, please be
assured that, if timely submitted, any correspondence and attachments will be reviewed and, if
appropriate, information submitted may be-included in the report of the assigned consultant. -

- The Board strongly recommends that you plan to attend the meeting and be prepared to respond -
to questions from Board members relative to your program.

Please contact the Board at' (916) 263-7843 should further clariﬁcation be needed.


http:membe.rs
http:WJW.bvnpt.ca.gov

PAN HINCKLEY, RN, MSN ..
Nursing Education Consultant
Board of Vocational Nursing and Psychiatric Techmcnan32535 Capltol Oaks Drive, Suite 205
Sacramento, CA 95833 , _

(916) 263-7843 Phone -
(916) 263-7866 Fax
Pam hmcklev@dca ca.qov

o
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Agenda Item # 13 A 4 Attachment E

5300 California Ave. = BV /1\77 Received_¢ de
Bakersfield, CA 93309 o>l

www.sbbcollege.edu

December 27, 2012
VIA OVERNIGHT DELIVERY
. Board of Voeationa! Nursing and Psychiatric Technicians

C/O Executive Director, BYNPT |
2535 Capitol Oaks Drive, Suite 205
Saoramento CA 95833 '

Re: Santa Barbara Busmess ColIege Bakersfield, Request for Permrssron to Start Students :

Please accept this letter and the attached documentation in support of Santa Barbara Busrness
College, Bakersfield’s (SBBCollege) request for permission to start additional students.
SB_BCollege has been aggressively working to identify program deficiencies and implementing -
solutions to improve pass rates for graduates. The latest data indicates these efforts are-
bearmg fruit: third quarter 2012 pass rates are up from 33% to 62.5%. Early indications are that
the 4" quarter results will be better still. Accordingly, we seek permission to start 36-new

students in-the March 18,2013, starting class.

- BACKGROUND

SBBCollege, Bakersfield campus has graduated 238 students who have tested since 2008. Of
these students, 164 have passed with an overall pass rate of 69%. In the first three years the
program experiénced exceptional pass rates which exceeded 80%. SBBCollege experienced a
decling in 2011, with pass rates falling for the first time below the Board’s adjusted averages.
However, since then, we have taken corrective action and, as a result, the 2012 test results

have shown rmprovement (See Exhibit 1, NCSBN Results)

B ANALYSIS AND ACTION PLAN

eds for improvement. These -
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opportunities for improvement within the department.

a. Training: All VN faculty receive training weekly during faculty meetings. The
topics are tied directly to those that the NLN testing indicated students were
deficient. Topics also include teaching concepts to apply in the classroom

-and clinical sites to keep students engaged and how to relate the classroom
to clinical applications.  Topics range from nursing topics: Arterial Blood
Gases, Meti man usage and scenarios, how to best utilize power pointin the.
classroom, test construction and Bloom’s Taxonomy in relationship to test
construction.

b. Instructor evaluation: We evaluate mstructors to assess the areas that need
improvement. Evaluations are conducted by different means that include
clinical and classroom observations as well as student evaluations of their
instructors. Moreover, these evaluations provide us with relevant: agenda
topics for the ongoing weekly faculty meetings/trainings.

c. Professnonal Development: SBBCollege has increased the emphasis on
professional development of its faculty. Professional development is crucial
to instructors to maintain current information and technology and provides
them with role models regarding delivery of information. This provides the
instructors the opportunity to learn from peers and their professors regarding
best practices and apply these concepts in their own classrooms. To further .
professional development three (3) faculty members are continuing their own
education. ‘One will complete a Bachelor of Science.in Nursing (BSN)
program in February 2013; and another is pursuing a Master’s of Science in
Nursing (MSN) program and the third is in a Master’s in Adult Education. -
Many opportunities exist in the community for continuing education (CEU’s)
and are utilized by our faculty. Topics include but are not limited to:
Cardiology, Pediatric and, Pain Management Updates '

d. Improvements to the faculty mentorship program: We prowde speon‘lo
targeted mentorship to instructors to help them focus on student success. As
an outcome of the evaluation process, areas of improvement are identified for
each instructor. The program director and senior faculty members collaborate
in a mentoring and coaching process to address the individual needs of each

- faculty member in an effort to raise their performance levels.

4. Encouraging students to take the NLCEX-PN Exam Sooner: The longer a student waits
to take the NCLEX-PN after graduation, the less likely it is they will pass. SBBCollege

. has increased its efforts to ensure students take the test at the earliest poss;ble '
opportunity. These efforts include:

a. Extended NCLEX Review classes: SBBCollege offers review classes twice a
week at no charge after graduation for ten weeks.  The curriculum is adjusted
to meet the needs of the students. This keeps the students engaged and
motivated to study.

b. National Council of State Boards of Nursing (NCSBN): SBBCoIIege pays fora
five week subscription for each student who commits and has perfect
attendance for the first four weeks of the Extended NCLEX Review. This
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allows students to study on their home computer or on any electronlc device
with Internet service at any time
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NCSBN o QR 4 Rolling Quarter — Jurisdiction Program Summary of all
: First-Time Candidates Licensed in All Jurisdictions
NCSBN Gonfidential o

Code jucation'Progra rogram; :|. Passed
CA - SAN JOAQUIN '
DELTA COLLEGE - - . ‘ -
04-171 STOCKTON (04-171) - |STOCKTON ' |12/2007 . 0 of - of  0.00% 1 1 ol 100.00%
12/2010 . v 0 0 ol  0.00% 1 C ol 100,00%
12/2011 ‘ 1 1 0| 100.00% 14 10 4l 71.43%
Total:] 1 1 o| 100.00% = 16 12| 4| 75.00%
CA - SAN JOAQUIN ' '
VALLEY COLLEGE ' . .
04-224 (04-224) VISALIA 02/2012 -6 6| . 0| 100.00% 18 16| 2|  88.89%
06/2011 . 0 0 .0 0.00% 13 9 4 69.23%
1102010 o 0 0 o| 0.00% 1 1 o| 100.00%
. Total: 6 6 o| 100.00% 32 26 6|  81.25%
CA - SANTA BARBARA : :
BUSINESS COLLEGE - ,
‘ BAKERSFIELD . - 3 '
04-070 - {(04-070) BAKERSFIELD  [03/2011 : 0 0 o| 0.00%| 2 1 1| 50.00%
03/2012 : 16| - 7 ol 43.75% 28 16 12| 57.14%
05/2011 ol 0 "ol 0.00% 10 sl 7| 30.00%
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CA= SANTA BARBARA
BUSINESS: COLLEGE -

BAKERSFEIELD:
(04-070)

BAKERSFIELD _|05/2012

24|

28]

3]

18]

15|

" 75.00%)|

46 43% :

Total:

41|

55 43%) -

04-040

CA- SANTA BARBARA . |.
BUSINESS COLLEGE -
PALM DESERT

(04- 040)

|PALM

DESERT

0312011

92|

51|

100.00%|

100.00%] -

05/2012

Total:

100.00%

04-086

v CA- SANTA BARBARA
BUSINESS COLLEGE -

SANTA MARIA
(04-086)

SANTA MARIA

03/2011

©100.00%|

< o011

'~ 100.00%

100.00%

04-174

CA - SANTA ROSA -

JUNIOR COLLEGE

. (04-174)

12/201 1 )

. Total:[ 7.

g

©100.00%

SANTA ROSA .-

Total o
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Santa Barbara Business (Jollege Bakersfield : Report Date: 12/20/2012
5300 Cahforma Avenue ' ‘ ‘ Date Range: 2/15/2012 - 3/8/2012

et 2612
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Bakersfield, California, 93309 Class Summary Assessment Report
COMPREHENSIVE NURSING ACHIEVEMENT PN

This report provides a listing of test results for 40 examinees tested on the date(s) indicated above.

Overall performance is reported as a percent correct score, which is the percentage of items answered correctly, as well as a predicted probability of passing the

NCLEX PN®. Alegse nole: since no test is a perfect predictor, the resulls of this exam/ination should not be viewed as the only indicator of students' abilities. Whatever
their performance level on the exam. students should plan to continue their preparation for suyccess on the licenhsure examination.

For norm referenced interpretations of the overall scores, percentile ranks are provided based on the relative performance of a reference group of 1404 students
completing PN programs.

For diagnosing possible areas of snength and weakness, performance in each content category is indicated by percent correct scores. Since content.categories vary by
length, difficulty, and measurement precision, the number of items, average percent correct scores for the reference group, and esnmated standard errors of measurement
are provided:tg aid mterpretatlon ‘of the:scores: :
Finally, when lnterpretlng individual test results the; standard error of measuroment an index:of the variation in all'test scores due to the Imperfect precision.of the
measurement process should be ¢considered; The s[andard afrors of measurement for the overall score,as well ag for'the mdlvndual content categones are.provided in the
table. ‘ o i i : :

Log into your:N

goueusiulepy

ot 72% ° 53% ! 65% 59% 60%  69% , 64% 78%
57% G6% . 40% - 55% | 65% 56% | 64% ' 37% | 53% 51% 61% . 60% ' 54% 57% 61% 48% 71%
62% 57% 60% .. 59% - 55% 68% 82% : 75% ' 33% : 48% 53% 70% 64% 66% 38% 64% 50%
44% 38% 66% 48% 15% 37% 53% 37% :60% 51% 46% ' 43% 40% 45% 76% 36% 21%

52% 52% 33% 85% 35% ' 56% . 57% . 25% ' 33% - 48% 46% 56% 51% 46% 69% 72% 35%
Phone: 800-732-8656 . : © National League for Nursing.

Email: All rights reserved.
i . customerhelp@nin.org :
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Santa Barbara Business Colleg'e'- _Bakarsﬁe_{d-,

5300 Califorria Avenue

Bake

sfield, California, 93309 .=

78%
65%
75%" 8,

72%
54%
55%
52%

Phone: 800-732-8656

03%
: 52%“_7'
750%:"
62% °
 50%

s
- 75%
L 75%
1 51%

48%

44%

69%

73%
80%
46%
34%
53%

S Dat

Report Date 12/20/2012
ang '2/15/2012 3/8/2012

/P\owv 22
! 14,&%

59% 64% 84% 56% 71%

-12%  75% 84%. 68%  78%

67% 72% 69%. 8% 57%
56% 55% 53% ° 56%  50%
54% -56% 61% 52% 50%
40% 54% 53% 44% .50%

© Natlonal League for Nursmg
All rights reserved.
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Santa Barbara Business College - Bakersfield ' Report Date: 12/20/2012
5300 California Avenue . . _ : Date Range: 2/15/2012 - 3/8/2012

“Meack 2C iz
fog Loply

Bakersfield, California, 93309 ' Class Summary Assessment Report
' COMPREHENSIVE NURSING ACHIEVEMENT PN

7%
"50%
42%
50%
78%
64%
57%
“ont aY
© 82% 85% 80% 81%. 85% 75% - 85% ' 87% 73% 82% 76% 87% 75% 81% 84% 84% 78%
72% 85% 66% 88% 65% 50% - 71% 75% 60% 68% 69% 82% 59% 64% 76% 92% 85%
44% 38% 20% 40% 60% 43% - 50% 37% 53% 55% 30% 46% 40% 42% 53% 32% 64%
61% 47% 60% 50% 55% 81% 64% 62% . 66% 68% 42% 74% 48% 61% 76% 60% 50%
63% 57% 73%  66% 55% 56% 75% 62% ' 53% - 58% 61% 72% 54% 62% 69% 64%  64%
67% 76% 60% 77% 60% 068% 64% 50% 66% 62% 73% 70% 2% 64% 76% 76% ©64%

Phone: 800-732-8656 o - B © National League for Nursing.
Email: . : All rights reserved.
customerhelp@nin.org
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- Report Date: 12/20/2012

Santa Barbara Business College - Bakersfield"v
. " Date Range: 2/15/2012 - 3/8/2012

5300 California Avenue

Morek 2012
oy d et

Bakersfield, California, 93309 B

. Phone: 800-732-8656 : o , E ‘ ©»Nationai League for Nursing.

Email: - . : o . : All rial
‘customerhelp@nin.org : A ights reserved.
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Santa Barbara Business College - Bakersfield - ' . : ‘ Report Date: 12/20/2012

5300 California Avenue ' : ‘ ~Date Range: 4/18/2012 - 5/18/2012
Bakersfleld, California, 93309 o © Class Summary Assessment Report Mc»j 2012
COMPREHENSIVE NURSING ACHIEVEMENT PN _ oy I & if

This report provides a listing of test results for 33 examinees tested on the date(s) indicated above.

Overall performance is reported as a percent correct score, which is the percentage of items answered correctly, as well as a predicted probability of passing the

NCLEX PN®. Please note:since no test is a perfect predictor, the results of this examination should not be viewed as the only indicator of students' abilities. l/mete ver
their performance level on the exam, students should plan to continue their preparation for success on the licehsure examination.

For norm referenced interpretations of the overall scores, percentile ranks are provided based on the relative performance of a reference group of 1404 students
completing PN programs.

For diagnosing possible areas of strength and weakness, performance in each content cateégory is indicated by percent correct scores. Since content categories vary by
length, difficulty, and measurement precision, the number of items, average percent correct scores for the reference group, and estrmated standard errors of measurement
are provided to aid interpretation of the scores.

Finally, when interpreting individual test results, the standard error of measurement, an index of the variation in all test scores due to the imperfect precrsron of the
measurement process should be consxdered The'stardard errors of measurement for the overall score;as well as for the rndrvrdual content categones are provided in the

66% . 61% 60% 74% ' 65% : 50% ' 64% - 62% ' 86% : 62% ' 53%- 79% 56% . 63% - 76% 80% 50%
4% 76% 60% 77% : 60% 62%  64% 62% 40% 58% i 61% 72% 59% 67% 46% 72% 50%
67% 76% 73% 55% . 65% . Gé% : 75%  62% 60% . 58% 61% . 75% 64% 68% : 69% 56% 78%
73% 85% 60% 74% 55% 81% 75% 87% "73%  72% 73% 75% .70% 75% 84% 72% 50%
58% 61% 53% 50%  65% 68% 57% G62% 33% 62%  42% 068% 48% - 57% 60% 48% 71%

Phone: 800-732-8656 : © National League for Nursing.

Email: . All rights reserved.
customerhelp@nin.org . ’
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Santa’Barbara Business College - Bakersfield S ' - oy ‘ - Report Date: 1 2/20/2012

5300 California Avenue S : ©°. .0 - . DaleRange: 4/18/2012 - 5/18/2012

' 4 \;
Bakersfield, California, 93309 - »,/”‘3- 200

57%
- s0%.
K71
" 69% .56% - 56% 78%
1 65%° 53% 59% 61% 61% 48% 42%
'65% 79% 70% 77% 84% 76% 50%
%ii61% 70% 67% 69% B84% 52% 57%
50% 70% 70% 67% ©02% 60% 64% -
. B5% 62% 54% 62% 61% 60% 50%

56% 7_'1%
57%  61%
75% 61%
66% 71%.
68% 76%
60% 57%

é‘hone:‘ 800-732-8656- ‘ ' v . - ©-National League for Nursing.
: : All rights reserved.




Santa Barbara Business College - Bakersfield Report Date: 12/20/2012

5300 California Avenue Date Range: 4/18/2012 - 5/18/2012

Bakersfield, California, 93309 : Class Summary Assessment Report 2ol
COMPREHENSIVE NURSING ACHIEVEMENT PN ‘

r?jl"s:é‘{

-°83% -

53% 38% 48% 50%
59% 61% 56% 71%
57% 53% 48% 57%
67% 76% 60% 50%
65% 61% 72% 78%
57% 76% 56% 71%

ii Phone: 800-732-8656 ' - © National League for Nursing.
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o Report Date: 1212012012
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Report Date: 12/20/2012

Santa Barbara Busi:ness College - Bakersfield
: Date Range: 9/27/2012 - 10/12/2012

5300 California Avenue

2ol
Bakersfield, California, 93309 ry Loy =<
Class Summary Assessment Report

NLN DIAGNOSTIC READINESS TEST FOR PN
LICENSURE

This report provides a listing of test.results for 16 exammees tested on the date(s) indicated above.

Overall pe-rformance is reported asa percent correct score, which:is the percentage of items answered cotrect]
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Santa Barbara Business College - Bakersfield Report Date: 12/20/2012
5300 California Avenue ' Date Range: 9/27/2012 - 10/12/2012

Bakersfield, California, 93309

Class Summary Assessment Report
HEALTH ALTERATIONS ASSESMENT FOR NLN DIAGNOSTIC READINESS TEST

This report provides a listing of test results for 16 examinees tested on the date(s) indicated above.

. Qverall performance is reported asa percent correct score, which is the percentage of items answered

correctly.
For diagnosing possxble areas of strength and weakness performance on each content category is indicated

by percent correct scores. In addmon to md;vrdual pen‘ormance results, group averages for the scores are
provided. :

Please Note: When makmg these compansons it IS rmportant to consider the number of examinees in the
group. The smaller the group, the more cautlous one should be in making comparisons. Summary statistics
based on a small number of: students (i:e., less than.15) may be misleading.

Loa into vour NLN account at www., nlnonhnetestr .org for interoretive auides and additional renorts.
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Santa Barbara Business College - Bakersfield Report Date: 12/20/2012
5300 California Avenue Date Range: 12/17/2012 - 12/21/2012

Bakersfield, California, 93309

Class Summary Assessment Report
HEALTH ALTERATIONS ASSESMENT FOR NLN DIAGNOSTIC READINESS TEST -

This report provides a listing of test results for 19 examinees tested on the date(s) indicated above.

Overall performance is reported as a percent correct score, which is the percentage of items answered
correctly.

For diagnosing possible areas of strength and weakness, performance on each content category is indicated
by percent correct scores. In addition to individual performance results, group averages for the scores.are
provided.

. Please Note: When making these comparisons, it is important to consider the number of examinees in the
group. The smaller the group, the more cautious one-should be in making comparisons. Summary statistics
based on a small number of students (i.e., less than 15) may be misleading.

Loa into vour NLN account at www. nlnonlmetestma ora for interoretive auides and additional reoorts.
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STATE O F C Ik LIFGQRNIA STATE AND CONSUMER SERVICES AGENCY « GOVERNOR EDMUND G. BROWN JR.

E j g e 3 | BOARD OF VOCATIONAL NURSING & PSYCHIATRIC TECHNICIANS |
ooz 2535 Capitol Oaks Drive, Suite 205, Sacramento, CA 95833-2945 B\

DEPARTMENT OF CONSUMERAFFAIRS Phone (916) 263-7800 Fax (916)263-7859  Web www.bvnpt.ca.gov

»_:C:_»ERTIFIED MA ”_ L

February XX, 2013

Carolyn Santiago, Director
Vocational Nursing Program
Santa Barbara Business College
5300 California Avenue
Bakersfield, CA 93309

Subject: Notrce of Change in Approval Status

Dear Ms. Santlago

tatric Technrcrans (Board)

Pursuant to the action of the Board of Vocatlonal Nursm s y
Business College Bakersfleld

‘on February 22, 2013, the Board placed the Santa Bar"
Vocational Nursrng Program on Provrsronaj
22, 2013 through February 28, 2015. Pleasé
of Change in Approval Status” form by Frid: 57‘”

Sne

4}‘;\‘%

“’lonal accredltatlon when that program

“or eight é“g secutlve quarters may be cause to place a program on provisional
accredltatron

! Prior to January 1, 2012, references in article 4 of the Vocational Nursing Practice Act and article 4 of the
Psychiatric Technicians Law provided that the Board accredits all voeational nursing and psychiatric
technicians programs. Pursuant to Business and Professions Code Sections 2883 and 4532 (Senate Bill 539,
Chapter 338, Statutes of 2011), accredit was changed to approve. There was no change to the Board's

authority or jurisdiction.


http:Bakersfield,.CA
http:www.bvnpt.ca.gov

Oct - DG 2008
~Jan = Mar:2009
‘«prr—Jun 2009

_rates trmelrne for'i \plementétlon' and the effect of empldyed |nte entlons The followrng v
elements must be addressed in the analy3|s ’ .

. Current Enrollment
. Admission Cnte ia.

a
b
. c
e
f

Instructlonal Plan.



Theory and Clinical Objectives for Each Course.

Lesson Plans for Each Course.

Textbooks.

Attendance Policy.
'Remediation Policy.

Evaluations of Theory and Clinical Faculty.

Evaluations of Theory Presentations.

Evaluations of Clinical Rotations and Their Correlation to Theory Presentations.
Evaluation of Student Achievement.

o33 T xRTTo@

le 4+of the Vocational
Code section 2880, and
de of Regulations, Title

4. The program must comply with all accreditation standards in A
Nursing Practice Act, commencing at Business and Professioi
Article 5 of the Board’s Regulations, commencing at Cahfo
16, section 2526.

5. The program must demonstrate incremental progr» S %”“f rrect * olatlon If the
program fails to satisfactorily demonstrate incre a~may revoke
the program’s approval. 3

6. The program must admlt no addltlonat students unilg
Board.

Failure to take these correetive actions °
approval. In the event additional violatio

Your program will b€ p
of your approval status.
you to submit d

"‘d‘that pursuant to the Board's regulatlons the program will not be authorized
beyondthe established pattern of admissions prewously approved by the
d pattern of admissions approved by the Board is as follows: Prior

| for the admission of each class.

Please be adviged
to admit new classés
Board. The estab
Board approval is reg

In the event your program is required to submit any report(s) as a corrective action pursUant to
this notice, such reports are required in addition to any other reports requ1red pursuant to 2527
of the Board’s regulations.

The program may no longer advertise that it has full accreditation, and should take step_s to
correct any ongoing advertisements or publications in that regard. :


http:admissio.ns

A :C_?pr‘, of fitle-_, 16, California Code vc',f;;gRegulations,» Sectlon2526 1

: % T , > ;- regarding  provisional
accreditation is attached for your reference. - A complete: copy: of the: Board’s laws and
regulations ‘can be found on the Board’s web site at www.bvnpt.ca.gov. > -

Should YOU;_‘HG'V‘:é ql;‘lévsnvti‘ons,' please do hbt hesitate to contact the Board.
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